TINH UY BAC GIANG PANG CONG SAN VIET NAM
BCD THUC HIEN QCDC TiNH

Bdc Giang, ngay 07 thang 6 nam 2021
S657- QB/BCPH

QUYET PINH
ban hanh Quy trinh kiém tra, giam sat viéc
xay dung va thuc hién Quy ché dan chu & co s&

Cin ct Piéu 18 Pang Cong san Viét Nam; Két luan sb }20—KL/TW ngay
07/01/2016 cua B Chinh tri vé ti@p tuc day manh, nang cao chat lugng, hi€u qua
vi€c xay dung va thuc hién quy ché dan chu & co sd;

Can ctr Quyét dinh sb 97- -Qb/TU ngay 26/02/2021 cua Ban Thuong vu Tinh
tiy vé viée kién toan Ban Chi dao tinh vé thuc hién Quy ché dan chu ¢ co s6;

Can ctir Quy ché lam viéc s6 04-QC/BCP ngay 19/3/2021 cua Ban Chi dao
tinh v€ thuc hién Quy ché dan chu & co s0;

Pé thong nhat thyuc hién, nham nang cao ghét lugng, hi€u qua cong tac kiém
tra, giam sat vé xay dung va thuc hién Quy cheé dan chu ¢ co s¢; xét d€ nghi cua
Ban Dén van Tinh uy (co quan Thuong truc ciia Ban Chi dao tinh vé thyc hién
Quy ché dan chu 6 co s¢),

BAN CHI PAO TINH
QUYET DINH

Piéu 1. Ban hanh Quy trinh kiém tra, giam sat viéc xay dung va thuc hién
Quy ché dan chi ¢ co sé ciia Ban Chi dao tinh (c6 Quy trinh kem theo).

Piéu 2. Thanh vién Ban Chi dao, cac tiéu ban, To giup viéc cua Ban Chi dao
tinh can ctr Quy trinh t6 chirc thuc hién; cac huyén, thanh uy, dang uy tryc thudce
Tinh Uy c6 trach nhiém cuy thé héa thanh Quy trinh kiém tra, gidm sat cua dia
phuong, don vi minh cho phu hop.

Piéu 3. Quyét dinh nay co6 hiéu luc ké tir ngay ky; trong qua trinh thuc hién
néu c6 kho khan, vudéng mac, cac dia phuong, don vi kip thoi phan anh vé Ban
Dan van Tinh uy - co quan thuong tryc Ban Chi dao tinh dé ti€p thu, chinh sua./.

Noi nhan: TRUONG BAN DAN VAN TINH UY
- BCD TW vé thyc hién QCDC (b/c), kiém
- Thuong tryc Tinh ty, REENGBAN THUONG TRUC

- Nhu Diéu 2,

- Cac ban can su dang, dang doan,

- Cac ban, co quan, s¢, nganh tinh,
- Ban dan van cac huyén, thanh uy,
- Luu Ban Dan van Tinh uy. L
Ky boi BAN DAN VAN TiNH UY
Gio ky: 07/06/2021 10:40:59

an Thinh




TINH UY BAC GIANG PANG CONG SAN VIET NAM
BCP THYC HIEN QCDC TiNH
*

QUY TRINH

kiém tra, giam szit viéc xﬁy du’ng va thuc hién Quy ché dan chﬁ 0 co sé

A. CONG TAC KIEM TRA

I. TRINH TU CONG TAC KIEM TRA

1. Buéc chuan bi

1.1 Ban hanh ké hoach kiém tra

Ban chi dao thuc hién Quy ché dan chu ban hanh ké hoach kiém tra viéc chi
dao thuc hi¢n Quy ché dan chu & co s& d6i vai cac dia phuong, don vi. Trong do:
Xac dinh 10 nhitng dia phuong, don vi dugc kiém tra; thoi gian kiém tra; thoi diém
kiém tra va noi dung kiém tra (c6 thé kiém tra toan dién hodc chuyén dé).

1.2 Thanh Idp doan kiém tra va cdc tiéu ban gitip viéc doan kiém tra

- Cian ct ké hoach kiém tra hr?mg nam, co quan, by phan thuong tryc ban chi
dao thyc hién Quy ché dan chi xay dung du thao quyét dinh thanh 1ap doan kiém
tra, trinh thuong truc ban chi dao.

- Thanh phan doan kiém tra, gdm: thanh vién ban chi dao, to giup viéc ctia ban
chi dao; 1anh dao, can bd cac co quan, don vi lién quan ndi dung kiém tra; trudng
doan kiém tra 13 dong chi truéng, phé truong ban chi dao (hodc trudng cac tiéu ban).

- Poan kiém tra phan cong nhiém vu cho ting thanh vién; xay dung lich
klem tra, du thao dé cuong goi ¥ xdy dung bao cdo; chuan bj cac van ban, tai liéu
can thiét phuc vu viéc kiém tra (Truong Poan kiém tra thanh lap tiéu ban gitip viéc
doan kiém tra).

2. Buérc tién hanh

2.1 Cong bo quyét dinh kiém tra

Thanh phan: Lanh dao va thanh vién Poan kiém tra. Pai dién: Cap ty, chinh
quyén, Ban Chi dao thuc hién Quy ché dan chu; ban dan van cap uy (hodc can bo
phu trach cong tac dan van, thuc hién Quy ché dan chu); dai dién cac don vi truc
thudc & dia phuong, don vi dugc kiém tra.

Dia diém : Tai tru s& cia co quan, dia phuong, don vi dugc kiém tra.

Poan kiém tra thong bao ndi dung, thoi gian, phuong thirc kiém tra tai dia
phuong, don vi. Yéu cau, huong dan to chtc, ca nhan duoc kiém tra chuan bi bao
c40 vé ndi dung kiém tra; cung cap tai liéu lién quan. Mbi dia phuong, don vi dugce
kiém tra chon 03 don vi truc thudct dé doan kiém tra xac minh, ddi véi don vi cap
x4, lra chon 02 thén (ban, to dan phd).

! Trong d6: dia phwong, don vi dugc kiém tra lya chon cac dai dién cac don vi kha, trung binh, yéu trong thyc hién
Quy ché dan chu hodc doan kiém tra chi dong chon, chi dinh cac don vi dugc kiém tra, xac minh.
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2.2 Lam viéc véi ban chi dao cdp huyén va khao sat, ldy y kién ciia can b,
cong chirc cap huyén

- Thanh phﬁn doan kiém tra: Pai dién doan kiém tra va 03 tiéu ban giup viéc

- Thanh phén moi lam viéc: Co quan thuong truc ban chi dao va cac ca
nhan, bg phan c6 lién quan.

- Thoi gian lam viéc: 01 ngay.

2.3 Lam viéc voi don vi truc thudc dia phuong, don vi dwoc kiém tra va
khao sat, ldy y kién cua can bo, cong chirc va nguoi dan

- Thanh phﬁn doan kiém tra: Mdi tiéu ban kiém tra 01 don vi truc thudc,
theo sy phan cong cua truong doan kiém tra.

- Thanh phan moi 1am viéc: Pai dién co quan thudng truc ban chi dao cap
huyén, thanh vién ban chi dao thuc hién Quy ché dan chu cua don vi truc thudc va
cac bd phan, ca nhan c6 lién quan.

- Thoi gian lam viéc: 01 ngay (Pdi v6i xa, phuong, thi tran, bao gom thoi
gian lam viéc vai thon, ban, to dan pho va cac hd dan).

2.4 Poan kiém tra tiép nhan, nghién ctru bao cdo, tai lidu cua ddi tuong dugc
kiém tra.

- Céc tiéu ban gitp viéc doan kiém tra dy thao bao cdo két qua lam viéc theo
ndi dung duoc phan cong; thu ky doan kiém tra du thao bao cao két qua lam viéc
v61 ban chi dao cap huyén.

- Poan kiém tra hop, tong hop két qua kiém tra, du thao két luan kiém tra

3. Budre két thic

3.1 Thong qua dy thao két lugn kiém tra: Poan kiém tra thong bao dy thao

két luan cudc kiém tra tai dia phuong, don vi dugc kiém tra (thanh phan dy hoi
nghi nhu budi thong bao quyét dinh kiém tra).

3.2 Ban hanh két ludn kiém tra: Poan kiém tra bao cdo két qua kiém tra tai
dia phuong, don vi véi Ban Chi dao tinh. Ban Chi dao tinh xem xét, két luan kiém
tra tai dia phuong, don vi gdm cac ndi dung: Nhimg két qua dat duoc; nhiing
khuyét diém, han ché; yéu cau khic phuc, thoi gian khic phuc. Giao co quan
thuong truc Ban Chi dao tinh theo doi viée khic phuc va bao cao Ban Chi dao.

3.3 Luu trit ho so kiém tra: Poan kiém tra hoan thién hd so cudc kiém tra,
ban giao co quan thuong truc ban chi dao luu trit theo quy dinh.

I1. POI TUQNG, NOI DUNG, PHUONG PHAP KIEM TRA
1. Poi v6i ban chi dao cip huyén
1.1 Céng tdc phé bién, qudn triét, trién khai cac van ban

- Viéc t6 chiic cac hinh thire pho blen quan triét cac nghi quyét, chi thi,
quyét dinh, hudng din... ctia cap Uy, chinh quyén vé chi dao va thuc hién QCDC.
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- Viéc ban hanh cac vin béan trién khai thuc hién céc nghi quyét, chi thi,
quyét dinh, huéng dan... cua cap uy, chinh quyén vé chi dao va thuc hién Quy ché
dan chu 6 co s0.

1.2 T6 chire va hoat dong cua ban chi dao

- Viéc ban hanh quyét dinh kién toan ban chi dao, xay dung va thuc hién
Quy ché lam vi¢c, thong bao phan cong nhiém vu cac thanh vién ban chi dao

- Viéc xay dung va t6 chirc thuc hién chuong trinh cong tac, ké hoach kiém
tra hang ndm cua ban chi dao.

- Két qua trién khai nhirng nhiém vu ban chi dao thuc hién Quy ché dan chu
tinh y€u cau (theo yéu cau tirng nam).

- Viéc to chirc tap hudn, bdi dudng nghiép vu vé xay dung va thuc hién Quy
ché dan chu & co sé.

- Cong tac danh gia, so két, tong két va biéu duong, nhan rong cac mo hinh,
dién hinh tién tién, nhiing guong nguoi tot, viéc tot; cdch lam hay, sang tao trong
xay dung va thuc hién Quy ché dan chu & co so.

- Hd so kiém tra viéc thuc hién Quy ché dan chu cta ban chi dao.
1.3 Két qua chi dao thuc hién Quy ché dan chi & cdc loai hinh

a) Loai hinh x4, phudng, thi trin theo Phap 1énh s6 34/2007/PL-UBTVQH11
ngay 20/4/2007 cua Uy ban Thuong vu Quoc hoi vé thuc hién dan chu ¢ x4,
phuong thi tran.

+ Cong tac hudng dan viéc cu thé hoa, xay dung Quy ché thyc hién dan chi
¢ xa, phuong, thi tran.

+ Két qué bao nhi€u uy ban nhan dan xa, phuong, thi trin da cu thé hoa, ban
hanh Quy ché dan chu thuc hién ¢ dia phuong.

b) Loai hinh co quan hanh chinh nha nudc, don vi su nghiép cong 1ap theo
Nghi dinh s6 04/2015/ND-CP ngay 09/01/2015 cua Chinh phu vé viéc thuc hién dan
chu trong hoat dong cta co quan hanh chinh nha nudc, don vi su nghi¢p cong lap

+ Cong tac hudng dan viéc cu thé hoa, xay dung Quy ché thuc hién dan cha
& co quan hanh chinh nha nude, don vi sy nghiép cong 1ap.

+ Két qué bao nhiéu co quan hanh chinh nha nudc, don vi sy nghié€p cong
1ap da cu thé héa, ban hanh Quy ché dan chu thuc hién & don vi.

c) Loai hinh tai noi lam viéc (tap trung doanh nghiép, hop tac xa, co quan co
thué mudn, str dung nhiéu nguoi lao dong) theo cac noi dung vé thuc hién Quy ché
dan chu ¢ co sO tai noi lam viéc trong Nghi dinh s6 145/2020/ND-CP ngay
14/12/2020 ctia Chinh pht quy dinh chi tiét va huéng dan thi hanh mét s6 diéu cua
Bo Luat lao dong va cac van ban phap ludt ¢6 lién quan dén quyén 1am chil ctia nhan
dan (Luat Tiép can thong tin, Luat Tiép cong dan, Luat Khiéu nai, Luat TS cao...).
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+ Cong tac hudng dan viéc cu thé hoa, xay dung Quy ché thuc hién dan chi &
cac doanh nghiép, hop tac xa, co quan ¢6 thué mudn, st dung nhiéu nguoi lao dong.

+ Két qua bao nhiéu doanh nghiép, hop tic x3, co quan c6 thué mudn, sir
dung nhi€u nguoi lao dong trén dia ban da cu thé hoéa, ban hanh Quy ché dan chu
thuc hién & don vi.

1.4 Két qud chi dao, hudng dan xdy dung, bo sung, sira doi huong wdc, quy
woc cua thon, ban, to dan pho.

1.5 Két qua chi dao, hwéng dan hoat déng ciia ban thanh tra nhdn ddn, ban
giam sat dau tw cua cong dong.

* Khdo sat, lay y kién ciia can b, cong chire, vién chirc cap huyén
- Mau phiéu s6 01 (guri kem).

- Péi tuong léy phiéu: Can bd, cong chuc, vién chirc cua dai dién co quan
kho1 dang, khoi doan thé va khoi nha nudce (t61 thiéu 06 co quan).

- S6 lugng: Téi thiéu 30 phiéu.

2. P6i véi xa, phuong, thi tran

2.1 Péi véi ban chi dao

- Viéc t6 chirc cac hinh thitc phd bién, quan triét cac nghi quyét, chi thi,
quyét dinh, huéng dan... cua cap uy, chinh quyén vé chi dao va thuc hién Quy ché
dan chu 6 co s0.

- Viéc ban hanh cac vin ban trién khai thuc hién céc nghi quyét, chi thi,
quyét dinh, huéng dan... cua cap uy, chinh quyén vé chi dao va thyc hién Quy ché
dan chu ¢ co sé.

- Viéc ban hanh quyét dinh kién toan ban chi dao; xay dung va thuc hién
Quy ché lam viéc, thong bdo phan cong nhiém vu cac thanh vién ban chi dao

- Viéc xay dung va td chtrc thuc hién chuong trinh cong tac, ké hoach kiém
tra hang nam cua ban chi dao.

- Két qua trién khai nhitng nhiém vu ban chi dao thuc hién Quy ché dan chi
cap trén yéu cau (theo y€u cau ting nam).

- Vi¢c thuc hién cac quy dinh vé t0 chirc va hoat dong cua ban thanh tra
nhan dan, ban giam sat dau tu cua cong dong (Quyét dinh kién toan, quy ché hoat
dong, cac quyét dinh thanh tra, xac minh, cac van ban két luan, kién nghi sau thanh
tra, X4c minh...).

- Ho so kiém tra viéc thuc hién Quy ché dan chii cua ban chi dao.

- Cong tac danh gia, so két, téng két va biéu duong, nhan rdng cac mo hinh,
dién hinh tién ti€n, nhitng guong nguoi tot, viéc tot; cach lam hay, sang tao trong
xay dung va thuc hién Quy ché dan chu ¢ co s6.



2.2. Poi véi uy ban nhadn dén

- Thyc hién cong khai: Kiém tra ké hoach thuc hién cong khai cta uy ban
nhan dén cap xd; vi€c bao cao cua uy ban nhan dan cap x3a v6i hoi dong nhan dan
cung cap vé qua trinh cong khai va két qua cong khai tai ky hop hoi dong nhan dan
gan nhat theo Diéu 9 ciia Phap 1énh 34.

Chu trong kiém tra viéc cong khai viéc thu, st dung cac loai quy; quan ly
dién tich dat cong ich, co s& bén bai, ao ho cho thué; cac khoan thu thuoc tham
quyén cua uy ban nhan dan cap xa giao cho thon (ban, t6 dan pho).

- Két qua viéc thuc hién nhiing ndi dung dé nhan dan ban va quyét dinh truc
tiép (theo Dleu 10-PL); nhig ndi dung, hinh thirc t6 chire dé nhan dan ban, biéu
quyét dé cap c6 tham quyén quyét dinh (Piéu 13, 17-PL).

- Két qua viéc chi dao thyc hién nhimg ndi dung nhan dan tham gia y kién
trude khi co quan ¢6 tham quyén quyét dinh (Piéu 19, 20, 21- PL).

* Khdao sat, lay y kién cta can b, cong chirc cap xa
- Mau phiéu so6 04 (giri kém).

- Béi tuwong 14y phiéu: Can bd, cong chirc thudc dang iy, iy ban nhan dan va
cac doan thé cua dia phuong, don vi.

- S6 lugng: Téi thiéu 10 phiéu.
2.3 Doi véi thén, ban, té dan phé

- Thuc hién niém yét, cong khai véi nhan dan theo chi dao cua uy ban nhan
dan cap xa (cac van ban thé hién ndi dung, thoi gian, hinh thic niém yét, phat
thanh, pho bién tai hdi nghi).

- Viéc quan ly dat cong ich, ao ho, bén bii, di tich (ca sb luong, dién tich co
hop dong thué khoan va chua quan 1y theo tham quyén).

- Viéc xay dung, stra ddi, bo sung, van hanh huong udc, quy ude.

- Viéc thu, quan 1y, st dung cac loai quy tai thon (ban, t6 dan phd).

* Khao sat, 1ay y kién ciia ngudi dan

- L4y y kién nguoi dan dbi vai chit tich tiy ban nhan déan x4, phudng, thi trdn
vé nd1 dung ti€p dan, doi thoai va giai quyét khi€u nai, t6 cdo (Mau phicu so 05).

- Lay v kién nguoi dan viéc thyc hién Quy ché dan chu & xa, phudng, thi
tran (Mau phiéu s6 06 kem theo).

- Pbi tuong léy phiéu: Nguoi dan dén lién hé cong vié€c tai tru s& xa (phuong,
thi tran) hodc dén truc tiép ho dan khi vé 1am viéc tai thon (ban, té6 dan pho).

- S6 lugng: Téi thiéu mau s6 05: 05 phiéu; mau sb 06: 05 phiéu/thon (ban, t6
dan pho).

- Phuong phap lay y kién: Phong van theo tiéu chi mau phiéu va huéng dan
ngudi dan cach dién phiéu.
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Ghi cht: Phiéu khao sat, 1dy ¥ kién ctia can bo, cong chirc va nguoi dan do
To giup viéc Ban Chi dao tinh chuan bi, dong dau treo cua co quan thuong truc
Ban Chi dao.

3. Pdi v6i co quan hanh chinh, don vi su nghiép cong lap
3.1 Déi véi ban chi dao

- Viée t6 chirc phd blen quan tri¢t cac nghi quyét, chi thi, quyet dinh, huéng
dan... ctia cap Uy, chinh quyén vé chi dao va thuc hién Quy ché dan chil & co so
(Pho bién, quan triét bang hinh thtrc gi, sé lwong nguoi tham gia, c¢6 trong bién ban
hoi nghi, gidy moi).

- Viéc ban hanh quyét dinh kién toan ban chi dao; xay dung va thuc hién
Quy ché lam viéc, thong bao phan cong nhiém vu cac thanh vién ban chi dao

- Viéc xady dung va t6 chirc thyc hién chuong trinh cong tac, ké hoach ki€m
tra (néu c6) hang ndm cua ban chi dao.

- H6 so kiém tra viéc thuc hién Quy ché dan chu cua ban chi dao.

- Két qua trién khai nhirng nhiém vu ban chi dao thuc hién Quy ché dan chu
cap trén yéu cau (theo y€u cau tung nam).

3.2 Déi véi thii trudng co quan

- Viéc ban hanh Nghi quyét, chi thi, quyét dinh, quy ché, quy dinh... cta céap
Uiy dang, chinh quyén, co quan, don vi vé 1anh dao, chi dao viéc xdy dung va thuc
hién Quy ché dan chu & co so.

- Viéc xay dung va thuc hién Quy ché dan chu cua co quan, don vi.

- T6 chirc va hoat dong cta ban thanh tra nhan dan cua co quan, don vi (Quy
ché hoat dong, ké hoach thanh tra, gidm sat trong nam; nhitng kién nghi sau thanh
tra, gidm sat).

- Két qua viéc td chirc hoi nghi can bg, cong churc, vién chic; viée thuc hién
nhiing viéc phai cong khai (Iuu ¥ xem xét cac quyét dinh, thong bao hoic sd sach
thé hién viéc cong khai tung viéc. Trong do, dac bi¢t luu y viéc thuc hién thoi gian
cong khai theo Khoan 2, Diéu 8 ctia Nghi dinh s6 04/2015/ND-CP).

- B6i voi don vi su nghiép cong 1ap: Can luu ¥ kiém tra viéc quan 1y tai san,
dich vu cho thué mudn cé thu (kho, bai xe, kidt, nha xuong...); viéc trich 1ap, su
dung céc loai quy hinh thanh tai don vi; thuc hién xa héi hoa, lién doanh, lién két
cua don vi.

- Cong khai nhitng quyét dinh, két luan cta cac doan thanh tra, kiém tra d6i
v01 c& nhan, co quan, to chirc cua don vi.

- Nhing viéc can b, cong chirc, vién chtrc tham gia ¥ kién, nguoi dimg dau
co quan, don vi quyét dinh (Di¢u 9- ND04).

- Nhiing viéc can bo, cong churc, vién chuc giam sat, kiém tra (Muc 4. biéu
11. ND04).
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* Khdo sdt, ldy y kién ciia cdn bd, cong chirc, vién chirc co quan hanh
chinh, don vi sw nghiép cong ldp va doi twong nop cdac khodn thu cho don vi

- MAu phiéu s6 0la (giri kém). Ddi twong 1dy phiéu: Can bd, cong chirc cla
co quan hanh chinh nha nudc.

- MAu phiéu s6 01b (giri kém). Pdi tuong 1dy phiéu: Can bo, vién chic cia
don vi su nghiép cong lap.

- Mau phiéu s6 02 (gui kém). Déi twong 14y phiéu: Phy huynh hoc sinh.

- MAu phiéu s6 03 (giri kém). Di tuong 1y phiéu: Bénh nhan va nguoi nha
bénh nhan.

4. Poi voi noi 1am viée (Chii trong kiém tra ngueoi sir dung lao déng la céc
doi twong sau: doanh nghiép, co quan, té chirc, hop tac xa co thué muon, sw dung
nguoi lao dong lam viéc cho minh theo thoa thuan).

- Viéc phd bién, quan triét cac ndi dung vé thuc hién Quy ché dan chu & co
so tai noi lam viéc trong Nghi dinh s6 145/2020/ND-CP ngay 14/12/2020 cua
Chinh pht quy dinh chi tiét va huéng dan thi hanh mot s6 diéu cua Bo Luat lao
dong va cac van ban phap luat co lién quan dén quyen lam chu cua nhan dan (Luat
Tiép can thong tin, Luat Tiép cong dan, Luat Khiéu nai, Luat T4 cdo...).

- Vi€c xay dyng va ban hanh Quy ché dan chii & co s6 tai noi 1am viéc theo
Diéu 48-ND145.

- Viée to chirc ddi thoai tai noi 1am viée theo Piéu 37,38,39,40,41. ND 145.

- Viée t6 chirc Hoi nghi nguoi lao dong theo Diéu 47. ND 145.

- Noi dung, hinh thirc nguoi str dung lao dong phai cong khai theo Diéu 43. N 145

B. CONG TAC GIAM SAT

Giam sat viéc thuc hién két luan kiém tra, gidm sat cia Ban Chi dao cac cép.

DPéi tuong gidm sat: Ban chi dao cép huyén; cac dia phuong, don vi da dugc
chi ra trong nd1 dung két luan kiém tra, giam sat cuia Ban Chi dao cac cap.

Thoi gian giam sat: T6i thiéu 01 ngay.

1. Buéc chuin bi

- Can ct ké hoach kiém tra, giam sat hé“mg nam, co quan, by phan thuong
truc ban chi dao thuc hi¢n Quy ché dan chu xay dung du thdo quyét dinh thanh 1ap
doan giam sat, trinh thuong truc ban chi dao.

Thanh phan doan giam sat, gdbm: thanh vién cta ban chi dao, cac tiéu ban va
to giup viéc, do dong chi thanh vién ban chi dao 1a truéng doan.

- DPoan gidm sat phan cong nhiém vu cho ting thanh vién; xay dung lich
giam sat, dy thao dé cuong goi y xay dung bao céo; chuan bi cac van ban, tai licu
can thiét phuc vu viéc kiém tra.



2. Bude tién hanh

2.1 Céng bé quyét dinh gidm sat

Thanh phan: Poan giam sat. Pai dién: Thuong truc cap uy, chinh quyén,
Ban Chi dao thuc hién Quy ché dan chu; ban dan van cip uy (hodc can bd phu
trach cong tac dan van, thuc hién Quy ché dan chu); dai dién cac don vi truc thudc
¢ dia phuong, don vi dugc giam sat.

Dia diém: Tai tru s& cta co quan, dia phuong, don vi duoc kiém tra.

Doan giam sat thong bao ndi dung, thoi gian, phuong thure giam sat tai dia
phuong, don vi. Yéu cau, hudéng dan t6 churc, cd nhan dugc giam sat chuan bi bao
cdo; cung cap tai liéu lién quan. Poan gidm sat lya chon, chi dinh cac don vi truc
thudc dé lam viéc.

2.2 Lam viéc voi ban chi dao cdp huyén, don vi truc thuoc dia phuwong, don
vi duroc giam sat

Doan giam sat nhan tai liéu (co thé Igp bién ban), nghién ciru bao cdo va cac
tai liéu lién quan; 1am viéc véi cac to chic va cd nhan c6 lién quan dén nodi dung
giam sét.

2.3 Poan gidm sat dw théio bdo cdo két qua gidm sat.
3. Buéc két thiic

3.1 Thong qua du thao két lugn kiém gidm sdt: Poan giam sat thong bao du
thao két luefu} giam sat tai digl phuong, don vi dugc giam sat (thanh phan dy hoi
nghi nhu budi thong bao quyét dinh gidm sat).

- No1 dung:

+ Poan giam sat bao cdo két qua giam sat, trinh bay day du y kién khac nhau
ctia to chirc dang, dang vién dugc giam sat (néu cd).

+ Hoi nghi thao luan, thong qua bao céo két qua giam sat.

3.2 Ban hanh két ludn kiém tra: Poan giam sat bao cao két qua véi Thuong
truc Ban Chi dao, xem xé&t, két luan giam sat tai dia phuong, don vi.

3.3 Luu trit ho so: Poan giam sat hoan thién hd so cudc giam sat, ban giao
co quan thuong truc ban chi dao luu trir theo quy dinh.
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TINH UY BAC GIANG
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Bac Giang, ngdy

PANG CONG SAN VIET NAM

TOM TAT QUY TRINH
ki€m tra toan dién viéc xay dung va thyc hién Quy ché déan chi ¢ co s¢
tai cac huyén, thanh pho

thang 5 nam 2021

T6 chie, . .
S Dia phwong, don vi Thoi oi
TT N§i dung ca nhan P i’ A fllg:
thwe hién (dia diém) ¢
g Doa Dai dién cép uy, chinh
1 Thong bao kiém tra .goan A o Gen C?p W C o A
kiém tra | quyén, ban chi dao cap huyén
LAM VIEC TAI BAN CHI PAO CAP HUYEN
Kiém tra hd so vé t6 chirc, bd
1,e m ta 1o ?0 vetoe u:c, © Poan Ban dan van huyén (thanh
1 may, hoat dong ban chi dao 2 ,
% A kiém tra uy)
cap huyén
. . . 01 ngay
Lay y kién cén by, cong chuc | TO cong | Can bd cua dai dién co quan
2 A 5 z A A Ao 5
khoi dang tac cap huyén khoi dang
3 Ly y kién can bo, cong chirc Thanh Can b0 cua dai dién co quan
khéi doan thé vién... cip huyén khdi doan thé
4 Lay y kién can bo, cong chirc | Thanh Can bo cua dai dién co quan
khéi nha nuéce vién... cip huyén khbi nha nudc
TO CONG TAC SO .....
KIEM TRA, XAC MINH TAI XA (PHUONG, THI TRAN): ....ecvvrererernrnnne
1 Lam viéc v6i thon (ban, t6 dan | To cong Chi uy, truéng thon (t6 dan
phd) tac phd), nganh, doan thé
) L'flAy y Vkié'nx cffa ng:r(‘yi dan & T_rlénh Dén cdc ho dan
thon (ban, t6 dan pho) vién...
3 Lay ¥ kién nguoi dan dén lam | Thanh Nguoi dan dén 1am viéc tai
viéc tai xa (phudng, thi trin) vién... xa (phuong, thi tran) 01 ngay
Kiém tra hd so, tai liéu ci Thanh :
4 iem qra O; so,~ ai liéu cua h Khéi dan van
ban chi dao cap xa vién...
Lay y kién can bd, cong ch Thanh ,
5 ,a y }: en C an Q.’ c?ng chue n Can b9, cong chuc cap xa
cta xa (phuong, thi tran) vién...
6 Lam viéc v6i ban chi dao xd | T cong | Cap uy, chinh quyén, ban chi
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(phuodng, thi trin)

tac

dao xa (phuong, thi tran)

TO CONG TAC SO .....
KIEM TRA, XAC MINH TAI CO QUAN: ....cereererrercrennenne

Pai dién chi bo, lanh dao co
quan va ban chi dao, bd phan

Lam viéc vdi ban chi dao Qu T con
LA 4 10 Quy . 8 thuong truc ban chi dao
ché dan chu co quan tac A ]
(hoac céan bd phu trach Quy
ché dan cha)
.2 3 Cen . B6 phan thuong truc ban chi
Kiém tra ho so, tai li€u cua Thanh > Phie . g L ]
, i dao (hodc can bd phu trach
ban chi dao vién... N j
Quy ché dan chu)
Lay y kién can bg, cong chic, | Thanh | Can bg, cong chirc, vién chirc
vién chtrc cua co quan, don vi vién... cua co quan, don vi
Lay v kién cua ddi tuong nop Thanh Phu huynh hoc sinh, bénh
cac khoan thu cho don vi vién... nhan va ngudi nha bénh nhan

01 budi

TO CONG TAC SO .....

KIEM TRA, XAC MINH TAI DOANH NGHIEP, HTX, CAC PON VI SU DUNG LAO
PONG, TRUONG HQC, BENH VIEN: .........ccoovoiiiiereeeeee e,

Dai dién chi bo (néu cb), lanh

cn n T con cn A .
Lam viéc v61 doanh nghiép t4c 8 dao doanh nghiép, cong doan
va ban chi dao
.2 3 e X B6 phan thuong truc ban chi
Kiém tra ho so, tai liéu cua Thanh > Phie o, £ o )
, n dao (hodc can bg phu trach
ban chi dao vién...

Quy ché dan chir)

01 budi
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TINH UY BAC GIANG PANG CONG SAN VIET NAM
BCD THUC HIEN QCDC TiNH

Bdc Giang, ngay  thing  ndm 202
S6 -QDb/BCP

QUYET DPINH
kiém tra viéc xay dung va thuc hién Quy cheé din chi & co s&
dél VOi ... (tén dia phwong, don vi diroc kiém tra)

Can cu Diéu 1¢ bang cong san Viét Nam;

Cian clr Quyét dinh s6 97 -QD/TU ngay 26/02/2021 cua Ban Thuong vu
Tinh ty vé viéc kién toan Ban Chi dao tinh vé thuc hién Quy ché dan chu & co so;

Cén cir Quy ché lam vige s6 04-QC/BCH ngay 19/3/2021 ciia Ban Chi dao
tinh v€ thuc hién Quy ché dan chu & co s0;

Cin cir Quyét dinh s6 ..... -QD/BCD ngay ..../4/2021 cta Ban Chi dao tinh
ban hanh Quy trinh tién hanh cong tac kiém tra, giam sat viéc xay dung va thuc
hién Quy ché dan chu ¢ co s¢;

- -Cancu Ké hoach sb ...-KH/BCD ngay .../.../.... cua Ban Chi dao tinh vé
kiém tra, giam sat vi¢c xay dung va thuc hién Quy ché dan chu & co s¢ nam ....;

- Xét @& nghi cta Ban Dan van Tinh uy- co quan thuong tryc Ban Chi dao
tinh v€ thuc hién Quy ché dan chu & co s0,

BAN CHI PAO TINH
QUYET PINH
Piéu 1. Kiém tra VIGC e, (kiém tra toan dién: kiém tra viéc xdy
dung va thuc hién Quy ché dan chu o co so hoac kiém tra theo chuyén dée: .......... )

d6i voi dia phuong, don vi.....
Picu 2. Thanh 1ap Poan kiém tra gdm cac dong chi c6 tén sau:

1. Pong chi............ : Truong doan
2. Pong chi............: Pho truong doan
3.Pongchi............ : Thu ky

4. T6 cong tac s6 01, gdm .... ddng chi c6 tén sau:
5. T6 cong tac s6 02, gdm .... ddng chi ¢o tén sau:
6. To cong tac s6 03, gdom .... dong chi ¢o tén sau:
(Ghi day it ho va tén, chirc vu, don vi cong tac ciia cdc dong chi trong Poan kiém tra)

Nhiém vu cu thé cua tung thanh vién va cac to cong tac do Trudng doan phan
cong. Boan kiém tra tu giai thé sau khi hoan thanh nhi¢m vu.
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Piéu 3. Muc dich, yéu cau, noi dung, thoi diém, thoi gian va phuong phap tién
hanh duogc xéac dinh cu thé trong Ké hoach ki€ém tra (ban hanh kem theo Quyét dinh
nay).

piéu 4. Céac dia phuong, don vi va cac déng chi ¢6 tén tai Piéu 2 thi hanh
Quye¢t dinh nay./.

Noi nhan: TRUONG BAN DAN VAN TINH UY

- Ban Dan van Trung uong, kiém

- Thanh vién BCD, Té gitip viéc, PHO TRUONG BAN THUONG TRUC
- Nhu Diéu 4,

- Luu: Van thu, HSKT.
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TINH UY BAC GIANG PANG CONG SAN VIET NAM
BCD THUC HIEN QCDC TiNH

Bdc Giang, ngay  thdng 5 nam 2021

KE HOACH
kiém tra viéc xdy dung va thwe hién Quy ché dan chii ¢ co s&

dél V(')'i eee (tén d,ifz phiong, don vi dwoc kiém tra)
(ban hanh kem theo Quyét dinh so  -OD/BCD ngay..../.../..... cua Ban Chi
dao....)

1. Muc dich, yéu cau

- Panh gia dung wu diém, han ché, khuyét diém (néu co) cia ......, nham phat
huy uu diém, khac phuc, stra chita han ché, khuyét diém, nang cao chat lugng cong
tac lanh dao, chi dao... va thuc hién .......

- Viéc kiém tra phai bao dam dan chu, khach quan; dung nguyén tac, quy
trinh, quy dinh ctia Bang; néu cao y thuc tu phé binh va phé binh cuia to6 chuc, ca
nhan duoc kiém tra.

- bia phuong, don vi ........ (noi duoc kiém tra) chi dao cac dang vién co lién
quan phdi hop, tao diéu kién dé Poan kiém tra hoan thanh nhiém vu.

2. Noi dung kiém tra: (Ghi ddy di, cu thé, chi tiét timg néi dung kiém tra)
3. Poi twong kiém tra:
4. Thoi gian kiém tra

- Méc thoi gian kiém tra: Tir ngay 01/01/201...dén .../..../201... (nhitng ni
dung lién quan cé the tien hanh kiem tra trudc hogc sau thoi diem kiem tra, do
Doan kiém tra quyét dinh).

- Thoi gian tién hanh: (Ghi ré tong so ngay lam viéc tai co s6, don vi).
5. Phwong phap tién hanh

Trong qué trinh thyc hién, Ké hoach nay c6 thé duoc diéu chinh, bd sung
cho phtl hop véi tinh hinh thyc té./.
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DE CUONG BAO CAO
(Phuc vu cong tdc kiém tra)

Can ¢t Quyét dinh s6 ..-OD/BCP ngady .../.../..... ciia .......); Doan kiém tra
go1 y ki€ém diém ve cac ndi dung ki€ém tra doi véi ... nhu sau:

* Nhitng ndi dung kiém tra

Thyc hién Quyét dinh s6 ...-QD/BCD ngdy ../../..... ciia Ban Chi dao vé
viéc ki€ém tra ...... nam ..... Ban Chj dao bao cdo nhiing no1 dung duoc ki€ém tra
trong thoi gian tir thang .../.../...... dén nay, nhu sau:

I. Uu diém

II. Han ché, khuyét diém va nguyén nhén
1. Han ché, khuyét diém

(Bdo cao Kiem diém ting ngi dung theo quyét dinh kiém tra, can lam ro
nhwng két qua wu diém, han ché, khuyét diém va nguyén nhdn; c¢é nhitng sé liéu cu
thé dé minh chimg).

I11. Phuong huéng phan diu trong thoi gian tiép theo
IV. Pé xuit, kién nghi.

Qua céc ndi1 dung bao cao, dia phuong, don vi néu nhitng dé xuat, kién nghi
v€ nhitng van dé can thiét dé t6 chuc thyc hién c6 hi¢u qua hon nhiing nhiém vu
cua ban chi dao./.
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PHU LUC 1

DANH MUC CAC VAN BAN PA BAN HANH VE XAY DUNG VA
THU'C HIEN QUY CHE DAN CHU O CO SO, GIAI POAN ...............

T Tén loai van b\an, co Ngay ban hanh Trlchv yeu{) n0i dung
guan ban hanh van ban

| | Cép iy, té chirc ding

1

2

Il | Chinh quyén

1

2
Il | Ban chi dao thwc hién QCDC o co so

1

2

IV | Mt trgn Té quoc

1

2

T/M BAN CHI PAO

(Ky tén, déng ddu)
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PHU LUC 2
TONG HQP SO LIEU KET QUA VE XAY DUNG
VA THU'C HIEN QUY CHE DAN CHU O CO SO
(S6 liéu thong ké trong giai doan tir ........ den ... )

- §6 lwong cdc cude hoi nghi tuyén truyén, héi thdo............. Trong do:

+ T6 chtrc 1ong ghép......... cudc

4. Cai cach hanh chinh, cii cach thii tuc hanh chinh tinh dén .........

" n

- Ty 1€ xa, phuong, thi tran thuc hién co ché "mdt ctra", "mdt ctra lién

"nn

- Ty 1€ co quan hanh chinh nha nudc thuc hién co ché "mot cira", "mdt cira
lién thong:.....%

- S6 kinh phi huy dong strc dan trong 05 nam tir ... dong, dat ty
1é......... %/tong so6 kinh phi xay dung nong thon mai.

- S6 dién tich dat do nhan dan hién dé xay dung co s ha tang trong 05 nim
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6. Thu nhép binh quin diu nguwdi nim 202...:........ triéu ddng/ngudi/nam; so
sanh véi nam 201....

_ 7. Ty 1€ ho ngheo, hd can ngheo nam 202..... theo chuan nghéo tiép can da
chiéu......%

8. Ty 1€ ho gia dinh dat Gia dinh van héa: ...........

9. S6 co quan, don vi td chirc hdi nghi can bd, cong chire/tong sé co quan,
don vi......... ,datty 16........... % (thong ké theo tung nam: .......... ).

10. S6 doanh nghiép’t(x) chirc hdi nghi nguwoi lao dong/ tong s6 doanh
nghiép:....; dat ty 1€.....% (thong ké theo ting nam: .............. ).

11.S6 doanh nghiép tf) chirc ddi thoai tai noi 1am viée/ tong sd doanh
nghiép:....; dat ty 1€.....% (thong ké theo tung nam: ........ ).

12. S6 vu dinh cong, 1an cong nim 202....:.......... vu.

13. S6 don thu va ty 18 gidi quyét don thw khiéu nai, to cio theo tirng
nam: ......... S6 vu viéc phuc tap, dong nguoi, keéo dai tinh dén ........

T/M BAN CHI PAO
(Ky tén, dong dau)
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BCD THUC HIEN QCDC TINH DANG CONG SAN VIET NAM
DPOAN KIEM TRA SO ........ Bac Giang, ngay  thang nam 202
BIEN BAN KIEM TRA
Can ctr Quyét dinh sb ........ -Qb/BCD ngay ...... thang ....... nam 202.... cua

Ban Chi dao thuc hién Quy ché dan chu tinh vé viéc

HO6m nay, ngay thang nam 202....

I. Thanh phan

1.1 Poan kiém tra

--------------------------------------------------------

...............................................................

...............................................................

I11. Két luan cia Poan kiém tra
3 UUdEM: oo

...............................................................

PAI DIEN PON VI PUQC KIEM TRA

.....................................

.....................................

.....................................

.......................................

.....................................

DOAN KIEM TRA
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BANCHI PAO.............. DANG CONG SAN VIET NAM
POAN KIEM TRA.... (ghi theo s6 Quyét v, NEAY.... thang.... nam...

dinh thanh ldp Té)
BAO CAO
két qua kiém tra viéc ...

Thyc hién Quyét dinh sb ...-QD/bed ngay... /... /...... cua Ban Chi dao....,
Poan Kiém tra da tién hanh kiém tra d6i véi ..., moc thoi gian ki€ém tra tu
ngay.../..../... dén ngay .../.../...

Sau khi nghién ctru kiém diém cua .... ; két qua thdm tra, xac minh; Poan
kiém tra bao cao két qua cu thé nhu sau:

I. Khai quat diic diém, tinh hinh (Néu khdi quat ddc diém, tinh hinh cia
dia phuong, don vi co lién quan dén noi dung kiém tra).

I1. Két qua thim tra, xac minh (Néu 6 két qud tham tra, xdc minh vé tirng
noi dung da kiém tra; lam ro wu diém, han che, khuyét diém, nguyén nhan cua dia
phuong, don vi duoc kiém tra).

I11- Nhin xét va dé nghi

- Nhan xét cua cac to chire, ca nhan ¢ lién quan vé ndi dung kiém tra.

- Nhan xét chung ctia Poan kiém tra vé& uu diém, han ché, khuyét diém cua
dia phuong, don vi dugc ki€ém tra theo tirng ndi dung da tham tra, xac minh.

- Poan kiém tra dé nghi hoic yéu cau dia phuong, don vi dugc kiém tra phat
huy uvu diém, stra chira, khac phuc nhirng ton tai, khuyét diém.

Trén day 1a bao cao két qua kiém tra dbi véi dia phuong, don vi. Poan Kiém
tra bado cao Thuong truc Ban Chi dao xem xét, két luan/.

Noi nhén: TRUONG POAN KIEM TRA
- Thuong truc Ban Chi dao,
- Céc thanh vién Poan kiém tra,
- Luu: HO so kiém tra.
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TINH UY BAC GIANG PANG CONG SAN VIET NAM
BCP THYC HIEN QCDC TiNH
*

Bac Giang, ngay  thdang 5 ndam 2021
S6 -TB/BCD

THONG BAO

két luan kiém tra viéc ........

Thuc hién ké hoach kiém tra, gidm sat nam... , Ban Chi dao thuc hién Quy
ché dan chu ... ...... da tién hanh kiém tra viéc ....... 172 AR ; mOc thoi gian
kiém tra tr ngay... dén...ngay .../.../......

Sau khi xem xét va nghe Poan kiém tra bao cdo két qua kiém tra, Thuong
truc Ban Chi dao.......... da tién hanh thao luan va thong nhat két luan nhu sau:

1- Ghi két luan vé tung nd1 dung kiém tra; vé wu diém, han ché, khuyét
diém, nguyén nhan cua dia phuong, don vi dugc kiém tra.

2- Ban Chi dao yéu cau:

- Bdi vé6i dia phuong, don vi duoc kiém tra.

- B6i voi c4c t6 chirc, ca nhan c6 lién quan.

Theo Quy ché lam viéc, Thuong truc Ban Chi dao thuc hién Quy ché dan
chu .... thong bao deé... (tén dia phuong, don vi dwoc kiém tra) va... (t€n cac
10 chirc, ca nhan co lién quan) biét, trién khai thuc hién va bao cao két qua vé Ban
Chi dao ............ (qua Ban Dan van ....... - co quan thuong truc Ban Chi dao) trudc
ngay.../... [......

Giao Ban dan van.....- co quan thuong truc Ban Chi dao ........... theo doi,
don doc, giam sat viéc thuc hién Két luan nay, dinh ky bdo céo két qua thuc hi¢n
v61 Ban Chi dao......... /.

Noi nhén: TRUONG BAN DAN VAN TINH UY
- Ban Dan van Trung uong, ] X kiém .
- Thanh vién BCD, T gitp viéc, PHO TRUONG BAN THUONG TRUC

- Tén dia phuong, don vi dugc
kiém tra,
- Luu: Van thu, HSKT.
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MAiu s6 0la

PHIEU KHAO SAT LAY Y KIEN CUA CAN BO, CONG CHUC VE THUC HIEN QCDC
TAI CO QUAN HANH CHINH NHA NUOC

bé ¢6 nhitng thong tin can thiét, phuc vu cong tac kiém tra, giam sat viéc thuc hién Quy ché dan
chu 6 co s¢. Ong/ba vui long cho biét y kién ciia minh vé mot s6 ndi dung dudi day:

Noi dung khao sat

Céu 1: Ong/ba di duoc, tuyén truyén, phd bién

quan hanh chinh nha nuéc va don vi su nghiép
cong 1dp noi minh cong tac chua?

Cau 2. Theo Ong/Ba céc khau hiéu vé thyc
hién Quy ché dan chu ¢ co quan ong/ba duge bd
tri nhu thé nao?

Phwong an chon tra 10i (danh déu x)
0 Chua dugc tuyén truyén, pho bién
0 Pa biét qua cac phuong tién thong tin dai ching, nhung

vé viéc thuc hién dan chu trong hoat dong cta co bdn than khong quan tam tim hiéu 3.

o Pi duoc tuyén truyén, phd bién
0 Biét va hiéu rd cac quy dinh vé thuc hién dan cha trong co

quan hanh chinh nha nudc, don vi sy nghiép cong 1ap

o B4 tri gon gang, noi d& quan sat
0 B4 tri noi khé quan sat

0 B4 tri khong quan sat duge

0 Co quan khong bb tri khau hiéu

Cau 3: Viéc tuyén truyén, pho bién, trién khai
thuc hién dan chu trong co quan hanh chinh nha
nudc, don vi sy nghi€p cong 1ap tai co quan, don
vi dang cong tac c6 thuong xuyén khong?

o Khong trién khai thyuc hién
0 Co thyc hién nhung hinh thirc
o Thyc hién thuong xuyén va day di cac quy dinh vé thuc

hién dan chu trong co quan, don vi.

Cau 4: Ong/ba danh gia vé tinh than, trach
nhiém trién khai thuc hién dan cha cua nguoi
dung dau ¢ co quan, don vi noi 6ng/ba cong tac
nhu thé nao?

0 Thiéu tinh than trach nhiém
0 C6 tinh than trach nhiém, nhung hiéu qua chua cao
0 Thé hién tét vai trd, trach nhiém ciia ngudi dimg dau trong

trién khai thuc hién quy ché dan chii & co quan, don vi.

Cau 5: Co quan noi 6ng/ba cong tac co to chirc
hoi nghi can b, cong chiic hang nam khong

o Co o Khong

Cau 6: Co quan noi dng/ba cong tac cd cong
khai nhiing ndi dung sau day khong?

- C4c ndi quy, quy ché

o Co o Khong

- Kinh phi hoat dong hang nam, quyét toan
kinh phi hang ndm cua co quan; két qua kiém
toan (néu co); tai san, trang thiét bi clia co quan.

o Co o Khong

- Cong tac tuyén dung, dao tao, bdi dudng;
viéc nang bac luong, nang ngach, danh gia, xép
loai cong chtrc; khen thuong, ky luat...

o Co o Khong

Cau 7: Viéc cong khai cac ndi dung theo quy
dinh duoc thyc hién bang hinh thirc nao?

o Niém yét tai co quan, don vi

o Thong bao tai hdi nghi can bd, cdng chirc

0 Thong bao bang vian ban giri toan thé can bd, cong chirc
o0 Hinh thire khac

Cau 8: Ong/ba c6 dugc tham gia ¥ kién vé ké
hoach tuyén dung, dao tao, boi dudng can bg,
cong chuc; bau ctr, bd tri, st dung can bd, cong
chirc, trude khi nguoi dimg dau quyét dinh hay
khéng?

o Khong dugc tham gia
0 Nguoi ding dau khong cong khai liy y kién CBCC nén

khong dugc biét.

0 Bugc tham gia, nhung nguoi dung dau co quan khong ton

trong y kién cta da so.

0 Pugc tham gia, nhing ¥ kién ctia da s6 duoc tén trong.
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nhimg ndi dung theo quy dinh thyuc hién dan chu
trong co quan dugc thuc hién bang hinh thuc
nao?

Cau 9: Viéc tham gia dong gop ¥ kién ddi véi 9k

0 Can by, cong chirc tham gia ¥ kién truc tiép hodc tham gia
ién thong qua nguoi dai dién voi nguoi ding dau co quan.

o Théng qua hdi nghi can bg, cong chirc.

0 Phat phiéu hoi § kién truc tiép, gui du théo van ban dé can

bd, cong chure tham gia y kién.

Cau 10: Ong/ba c6 dugc thuc hién quyén giam
sat cia minh trong viéc st dung kinh phi hoat
dong, chap hanh chinh sach, ché do quan ly va
st dung tai san; viéc thuc hién cac ndi quy, quy
ché ctia co quan khong?

o Khong
o0 Puoc thyc hién nhung chi mang tinh hinh thirc.
o0 Duogc thuc hién va c6 hiéu qua trong thuc hién QCDC

Cau 11: Ong/ba danh gia thé nao vé hiéu qua
cua to chirc cong doan noi cong tac?

o0 Hoat dong hinh thirc, khong hiéu qua
o Hoat dong hiéu qua

Cau 12: Ngudoi ding diu co quan noi 6ng/ba
cong tac ¢ chi dao to chuc trién khai thuc hién
viée giai quyét cong viée voi cong dan, co quan,
don vi c6 lién quan khong (bd phin mot cua,
niém yét cong khai cac thu tuc hanh chinh, bé tri
noi tiép dan, thuc hién viéc tiép dan va td chuc
hom thu gop y v.v)?

Cau 13: Theo ong/ba danh gia, can by, cong
chtre tai co quan c6 biéu hién quan liéu, hach
dich, cra quyén, tham nhiing, giy kho khan,
phién ha, sach nhiéu trong giai quyét cong viéc
ctia cong dan, to chirc?

Cau 14: Ong/ba danh gia chung viéc to chic
trién khai thyc hién dan chu trong hoat dong cia
co quan noi 6ng/ba cong tac dat mirc nao?

O Y Kién KNAC: ..o
o Co o Khong

o Co o Khong

0 Yéu

0 Trung binh
o Kha
o Tot

Cau 15: Theo 6ng/ba, dé viéc thuc hién dan
chu trong hoat dong cta co quan dat két qua tét
thi yéu t6 ndo 1a quan trong? (c6 thé danh dau
nhiéu phuong an tra 10i)

0 Trach nhiém lanh dao, chi dao t6 chic trién khai thuc hién

clia nguoi dimg dau

o Trach nhiém thyc hién cia can bg, cong churc
O Vai tro gidm sat cia cua can bg, cong chiic xa (doan vién)
OY KI€n KhAC. ..o

NGUOI PUQC LAY Y KIEN
(Ky hoac khong ky tén)

Trdn trong cam on ong/ba!



24

MAiu s6 01b

PHIEU KHAO SAT LAY Y KIEN CUA CAN BO, CONG CHUC VE THUC HIEN QCDC
TAI PON VI SUNGHIEP CONG LAP

bé ¢6 nhitng thong tin can thiét, phuc vu cong tac kiém tra, giam sat viéc thuc hién Quy ché dan
chu 6 co s¢. Ong/ba vui 1ong cho biét y kién ctia minh vé mot s6 ndi dung dudi day:

Noi dung khao sat

Cau 1: Ong/ba d3 dugc, tuyén truyén, phd bién

quan hanh chinh nha nuéc va don vi su nghi¢p
cong 18p noi minh céng tac chua?

Cau 2. Theo Ong/Ba céc khau hiéu vé thyc
hién Quy ché dan chu ¢ co quan ong/ba duge bd
tri nhu thé nao?

Phwong an chon tra 10i (danh déu x)
0 Chua dugc tuyén truyén, pho bién
0 Pa biét qua cac phuong tién thong tin dai ching, nhung

v& viéc thyc hién dan chi trong hoat dong ctia co ban than khong quan tim tim hiéu r3.

o Pi duoc tuyén truyén, phd bién
o Biét va hiéu 16 cac quy dinh vé thyuc hién dan cha trong co

quan hanh chinh nha nuéc, don vi sy nghiép cong lap

o B4 tri gon gang, noi d& quan sat
0 B4 tri noi khé quan sat

0 B6 tri khong quan sat duge

0 Co quan khong bb tri khau hiéu

Cau 3: Viéc tuyén truyén, phd bién, trién khai
thuc hién dan chu trong co quan hanh chinh nha
nudc, don vi sy nghi€p cong 1ap tai co quan, don
vi dang cong tac co thuong xuyén khong?

o Khong trién khai thyuc hién
0 Co thyc hién nhung hinh thirc
0 Thuyc hién thuong xuyén va day di cac quy dinh vé thuc

hién dan chu trong co quan, don vi.

Cau 4: Ong/ba danh gia vé tinh than, trach
nhiém trién khai thuc hién dan cha cua nguoi
dung dau & co quan, don vi noi 6ng/ba cong tac
nhu thé nao?

o Thiéu tinh than trach nhiém
0 C6 tinh than trach nhiém, nhung hiéu qua chua cao
0 Thé hién tét vai trd, trach nhiém ciia ngudi dimg dau trong

trién khai thuc hién quy ché dan chii & co quan, don vi.

Cau 5: Co quan noi 6ng/ba cong tac co to chirc
hoi nghi can b, cong chiic hang nam khong

o Co o Khong

Cau 6: Co quan noi dng/ba cong tac cd cong
khai nhiing ndi dung sau day khong?

- C4c ndi quy, quy ché

o Co o Khong

- Kinh phi hoat dong hang nim, quyét toan
kinh phi hang ndm cia co quan; két qua kiém
toan (néu co); tai san, trang thiét bi clia co quan.

o Co o Khong

- COng tac tuyén dung, dao tao, bdi dudng;
vi€c nang bac luong, nang ngach, danh gia, xép
loai cong chtrc; khen thuong, ky luat...

o Co o Khong

Cau 7: Viéc cong khai cac ndi dung theo quy
dinh dugc thuc hién bang hinh thirc nao?

o Niém yét tai co quan, don vi

o Thong bao tai hdi nghi can bd, cong churc

0 Thong bao bang vian ban giri toan thé can bd, cong chirc
0 Hinh thire khac

Cau 8: Ong/ba c6 dugc tham gia ¥ kién vé ké
hoach tuyén dung, dao tao, boi dudng can bg,
cong chuc; bau ctr, bd tri, st dung can bd, cong
chirc, trude khi nguoi dimg dau quyét dinh hay
khéng?

o Khong dugc tham gia
0 Nguoi ding dau khong cong khai liy y kién CBCC nén

khong dugc biét.

0 Bugc tham gia, nhung nguoi ding dau co quan khéng t6n

trong y kién cta da so.

0 Pugc tham gia, nhing ¥ kién ctia da s6 duoc ton trong.
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Cau 9: Viéc tham gia dong gop ¥ kién ddi véi
nhimg ndi dung theo quy dinh thyuc hién dan chu
trong co quan dugc thuc hién bang hinh thirc
nao?

0 Cén bd, cong chirc tham gia ¥ kién truc tiép hodc tham gia

v kién thong qua nguoi dai dién véi nguoi ding dau co quan.

o Thong qua héi nghi can bd, cdng churc.
0 Phat phiéu hoi y kién truc tiép, giri du thao van ban dé can

b, cong chirc tham gia ¥ kién.

Cau 10: Ong/ba c6 duoc biét vé cac khoan thu
dich vy cta don vi hang thang, hang nam khong?

Cau 11: Ong/ba c6 biét hién tai don vi co bao
nhiéu dé€ an lién doanh, lién két x4 hoi hoa thuc
hién tai don vi khong?

Cau 12: Ong/ba c6 dugc thuc hién quyén giam
sat cia minh trong viéc st dung kinh phi hoat
dong, chap hanh chinh sach, ché d6 quan 1y va
st dung tai san; viéc thuc hién cac ndi quy, quy
ché ctia co quan khong?

0 Khong biét
o Puogc biét, qua céac hinh thirc cong khai cua don vi
0 Puoc biét, nhung don vi khéng cong khai

o Khong biét
o Pugc biét, nhung don vi khong cong khai
o Puoc biét, qua cac hinh thirc cong khai cua don vi

o Khong
o Puoc thuc hién nhung chi mang tinh hinh thirc.
o Puoc thuc hién va ¢6 hiéu qua trong thyc hién QCDC

Cau 13: Ong/ba danh gia thé nao vé hiéu qua
cua to chirc cong doan noi cong tac?

Cau 14: Nguoi ding diu co quan noi 6ng/ba
cong tac co chi dao td chirc trién khai thuc hién
viée giai quyét cong viée véi cong dan, co quan,
don vi c6 lién quan khong (b phan mot cia,
niém yét cong khai cac thu tuc hanh chinh, b6 tr
noi tiép dan, thuc hién viéc tiép dan va td chuc
hom thu gop v v.v)?

o Hoat ddng hinh thtrc, khong hi€u qua
o Hoat dong hiéu qua

Cau 15: Theo ong/ba danh gia, can bg, cong
chire tai co quan c6 biéu hién quan liéu, hach
dich, cra quyén, tham nhiing, giy kho khin,
phién ha, sach nhidu trong giai quyét cong viéc
ctia cong dan, to chirc?

Cau 16: Ong/ba danh gia chung viéc to chirc
trién khai thyc hién dan chu trong hoat dong cia
co quan noi dng/ba cong tac dat mirc nao?

O Y KIEN KBAC ..o
o Co o Khong

o Co o Khong

o Yéu

o Trung binh
o Kha
o Tht

Cau 17: Theo 6ng/ba, dé viéc thuc hién dan
chu trong hoat dong cua co quan dat két qua tét
thi yéu t6 nao 1a quan trong? (c6 thé danh diu
nhiéu phuong an tra 161)

0 Trach nhiém lanh dao, chi dao t6 chic trién khai thuc hién

cua nguoi ding dau

o Trach nhiém thyc hién cia can b, cong chirc
O Vai tro gidm sat cia cua can bg, cong chiic xa (doan vién)
OY KI€Nn KhAC......iiiiiiieiieeeee

NGUOI PUQC LAY Y KIEN
(Ky hoac khong ky tén)

Trdn trong cam on ong/ba!
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MAiu s6 02

PHIEU KHAO SAT Y KIEN POI VOI PHU HUYNH
VE THU'C HIEN QUY CHE DAN CHU TAI CO SO GIAO DUC CONG LAP

bé ¢6 nhitng thong tin can thiét, phuc vu cong tac kiém tra, giam sat viéc thuc hién Quy ché dan
chu 6 co s¢. Ong/ba vui 1ong cho biét y kién ctia minh vé mot s6 ndi dung dudi day:

Noi dung khao sat

Phuong 4n chon tri 16i (danh diu X)

Cau 1: Ong/ba danh gia vé tinh than, trach
nhiém trién khai thuc hién dan cha coa co s&
gido duc cong lap noi con/em 6ng/ba hoc tip
nhu thé nao?

Céau 2: Co s¢ gido duc noi con/em 6ng/ba hoc
tap co to chic d6i thoai véi hoc sinh va phu
huynh khéng?

0 Thiéu tinh than trach nhiém
0 Co tinh than trach nhiém, nhung hiéu qua chua cao
0 Thé hién tét vai trd, trach nhiém ciia ngudi dimg dau trong

trién khai thuc hién quy ché dan chu & co quan, don vi.

o Co o Khéng o Khong biét

Cau 3: Viéc chdp hanh cac ndi quy, quy ché,
quy dinh cua nha gido, can by quan ly cta co sd
gido duc noi con/em dng/ba hoc tip nhu thé nao?

o Khong nghiém tiic
0 C6 chap hanh, nhung chua thuc sy nghiém tic
0 Rat nghiém tic

Cau 4: Co so giao duc noi con/em 6ng/ba hoc
tap co cong khai nhitng ndi dung sau day khong?
- Noi quy, quy ché cua co so gido duc o Coé o Khoéng
—ACachuy ¢6 nguon tur cac khoan dong gop cua 0Ch 0 Khéng
nhan déan
- Muc thu hoc phi o Co o Khong
- Cac khoan thu khac ngoai hoc phi o Co o Khong
- Chinh séch va két qua thyc hi¢n chinh sach hang
nam ve trg' cap va mien, giam hoc phi doi voi hoc o Co o Khong
sinh thugc dién dugc hudng chinh sach xa hdi

o Cong khai trén trang thong tin dién tir cua co sé gido duc

R o o . 0 Niém yét tai co so giao duc
Cau 5: Viéc cong khai cac ndi dung trén dugc

thuc hién bang hinh thirc nao? 5 Pho bien trong cuge hop phu huynh

0O Phat tai li€u cho cha me tré/hoc sinh
0 Hinh thirc khac

o Khéng duoc tham gia ¥ kién

. . o0 Thong qua dai dién héi phy huynh

Cau 6: Ong/ba dugc tham gia dong gop ¥ kién

ddi voi cac khoan dich vu phuc vu, hd tro hoat
dong gido duc bang hinh thic nao?

0 Thong qua dbi thoai tai co s& gido duc
0 Phét phiéu hoi y kién tryuc tiép

o Pung quy dinh
o Co6 khoan khong dung quy dinh

Cau 7: C:)ng/bé cho biét cac khoan dich vu
phuc vy, ho tr¢ hoat dong gido duc noi con/em
ong/ba hoc tap co dung quy dinh khong?
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Cau 8: Theo 6ng/ba danh gia, nha gido, can bo
quan ly tai co s¢ gido duc noi con/em ong/ba hoc
tap co biéu hién quan liéu, hach dich, cira quyen

tham nhiing, gay kho khan, phién ha, sach nhleu b €6 0 Khong
trong giai quyét cong viéc cia coéng dan, to
chtrc?
NGUOI PUQC LAY Y KIEN
(Ky hoac khong ky tén)

Trdn trong cam on ong/ba!

* Ghi chd: Théng tin khao sat ciia phu huynh duoc bao mat, chi ¢ Poan kiém tra dugc md phong bi va
st dung thong tin ciia phu huynh hoc sinh.
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MAiu s6 03

PHIEU KHAO SAT Y KIEN POI VOI NGUOI BENH VA NGUOI NHA NGUOI BENH
VE THU'C HIEN QUY CHE DAN CHU TAI BENH VIEN CONG LAP

Dé co nhitng thong tin can thiét, phuc vu cong tac kiém tra, giam sat viéc thyc hién Quy ché dan
chu 6 co s¢. Ong/ba vui 1ong cho biét y kién ctia minh vé moét s6 ndi dung dudi day:

Noi dung khao sat

Cau 1: Theo Ong/Ba cac ban v&, so dd, d4u chi
dudng dén cac khu vuc, khoa, phong trong bénh
vién, cac ban chir to vé noi quy, quy dinh, gia
cac loai phi, 1€ phi dich vu ngudi bénh duoc bd
tri nhu thé nao?

Cau 2: Ong/ba danh gia vé tinh than, trach
nhiém trién khai thuc hién dan cha cua bénh
vién noi 6ng/ba dang kham, chita bénh/hodc noi
nguoi than 6ng/ba dang kham, chita bénh nhu
thé nao?

Cau 3: Viéc chdp hanh cac ndi quy, quy ché,
quy dinh cua can bd, vién chic bénh vién noi
ong/ba dang kham, chita bénh/hodc nguoi than
6ng/ba dang kham, chita bénh nhu thé nao?

Phuong 4n chon tra 16i (danh déu X)
o B4 tri gon gang, noi d& quan sat
0 B tri noi khé quan sat
0 B4 tri khong quan sat duge
o Bénh vién khong DO LS ettt

o Thiéu tinh than trach nhiém

0 C6 tinh than trach nhiém, nhung hiéu qua chua cao

j= Thé hién tdt vai tro, trach nhiém cua nguoi ding déu trong
trién khai thyc hién quy ché dan chu & co quan, don vi.

o Khong nghiém tiic

0 C6 chap hanh, nhung chua thuc sy nghiém tic

0 Rat nghiém tic

Cau 4: Bénh vién noi 6ng/ba dang kham, chira
bénh/hodc nguoi than ong/ba dang kham, chira
bénh c6 cong khai nhitng ndi dung sau day khong?

Lich lam viéc, lich truc hang ngay cta can bd,

vién

vién chure bénh vién o Co o Khong
Quy dinh vé quyén lgi va nghia vu cia nguoi , A
bénh déi vi bénh vién oco 0 Khong
Noi quy bénh vién o Co o Khong
Céc quy trinh, tha tuc hanh chinh lién quan dén . A
kham bénh, chira bénh oo o Khong
Miic thu vién phi; Ché do mién, giam vién phi;
Ché d6 bao hiém y t&; Thanh toan vién phi va bao o Co o Khong
hiém y teé theo quy dinh cua phap luat
Gia dich vu kham bénh, chita bénh theo yéu cau
cta nguoi bénh; Gia thué phong tro cho nguoi nha . A
nguoi bénh; Gia gui xe dap, xe may, 0 to trong o €6 0 Khong
bénh vién va céc loai dich vu khac
B phén giai quyéet khieu nai, to cdo cta bénh 006 0 Khéng

Cau 5: Viéc codng khai cac ndi dung trén dugc
thyc hién bang hinh thirc nao?

0 Niém yét cong khai
0 Thong tin, truyén thong, tu vin
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Cau 6: Ong/ba da timg tham gia dong gop ¥
kién doi v&i bénh vién bang hinh thirc nao?

o Khéng dugc tham gia ¥ kién

0 Phén 4nh tryc tiép véi cac thay thudc tai khoa, phong

0 Phan anh tryc tiép v6i can bo bénh vién tai phong tiép dan
0 Guri vin ban tham gia y kién vao hom thu ciia bénh vién

0 Qua dudng day nong cia bénh vién

0 Qua cac budi sinh hoat caa Hoi déng ngudi bénh

0 Thong qua hinh thirc Khac:..........cccovvevievieniiiceee e,
o bling quy dinh
o C6 khoan khong dung quy dinh
0 Khoan thu ndp khong c6 bién lai, phiéu thu:.......................
Cau 7: @ng/ba ChO blét cac khoan dlCh 02T
phuc Vu, h6 trQ, hoat d(’:)ng cﬁa bénh Vién C(’) dﬁng ......... ’......., ............ : ........................................................................
quy dinh khong? oY kién cuth€:. ..o
Céau 8: Theo oOng/ba danh gia, can bo, vién
chic bénh vién noi 6ng/ba dang kham, chira
bénh/hoac nguoi than 6ng/ba dang kham, chira
bénh c6 bi€u hién quan liéu, hach dich, cua oCo o Khong

quyén, tham nhiing, gdy khé khin, phién ha,
sach nhicu trong gidi quyét cong viéc cua cong
dan, to chuc?

NGUOI PUQC LAY Y KIEN
(Ky hoac khong ky tén)

Tran trong cim on ong/ba!

* Ghi chd: Thong tin khao sat cua nguoi bénh va ngudi nha ngudi bénh dugce bao mat.
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MAU SO 04

PHIEU KHAO SAT LAY Y KIEN CUA CAN BO, CONG CHUC CAP XA VE NOI DUNG
THU'C HIEN QUY CHE DAN CHU TAI CO QUAN XA (PHUONG, THI TRAN)

bé ¢6 nhitng thong tin can thiét, phuc vu cong tac kiém tra, giam sat viéc thuc hién Quy ché dan
chu 6 co s¢. Ong/ba vui 1ong cho biét y kién ctiia minh vé moét s6 ndi dung dudi day:

Noi dung khdo sat

Cau 1: Ong/ba di dugc, tuyén truyén, phd
bién v& viéc thuc hién dan cha trong hoat
dong cua co quan hanh chinh nha nuéc va
don vi su nghiép cong lap tai dang uy, UBND
xa (phuong, thi trin) noi minh céng tic chwa?

Phuong 4n chon tra 16i (danh déu X)
0 Chua dugc tuyén truyén, phd bién
o Pi biét qua cac phuong tién thong tin dai chung, nhung ban

than khong quan tam tim hiéu rd.

o Pa dugc tuyén truyén, phd bién
0 Biét va hiéu 18 cac quy dinh vé thuc hién dan chu trong co

quan hanh chinh nha nuéc, don vi su nghiép cong lap

Cau 2. Theo Ong/Ba cac khau hiu vé thyc
hién QCDC ¢ co quan dugc bo tri nhu thé
nao?

Cau 3: Ong/ba nam duoc nhimg quy dinh vé
thuc hién dan chu trong co quan hanh chinh
nha nudc, don vi sy nghiép cong lap thong
qua hinh tht¢c nao?

0 B4 tri gon gang, noi dé quan sat

0 B4 tri noi khé quan sat

o B4 tri noi khong quan sat duoc

0 Co quan khong bd tri khau hiéu

0 Qua viéc tuyén truyén, phé bién tai co quan, don vi

0 Qua viéc sinh hoat cac t chirc, doan thé cua co quan, don vi
0 Qua cac phuong tién thong tin, dai ching

Cau 4: Viéc tuyén truyén, phd bién, trién
khai thuc hién dan chu trong co quan hanh
chinh nha nudc, don vi su nghiép cong lap tai
co quan, don vi dang cong tdc cd thuong
xuyén khong?

Cau 5: Ong/ba danh gia vé tinh than, trich
nhiém trién khai thuc hién dan cha & co quan,
don vi cua ngudi ding dau cip uy, UBND
noi 6ng/ba cong tac nhu thé nao?

Cau 6: UBND xi, phuong, thi trdn noi
ong/ba cong tac co to chirc hdi nghi can bo,
cong chirc hang nam khong?

Cau 7: Viéc chip hanh cac ndi quy, quy ché,
quy dinh cta can bg, cong chirc noi ong/ba
cong tdc & muc do nao?

o Khong trién khai thuc hién
o Co6 thuc hién nhung hinh thac
0 Thue hién thudng xuyén va day da cac quy dinh vé thuc hién

dan chu trong co quan, don vi.

0 Thiéu tinh than trach nhiém
0 C6 tinh than trach nhiém, nhung hinh thirc, hidu qua chua cao
0 Thé hién t6t vai tro, trach nhiém cta ngudi dung dau trong

trién khai thyc hién quy ché dan chu ¢ co quan, don vi.

o Co o Khong

0 Rat khong nghiém tic

0 C6 chap hanh nhung chua thuc sy nghiém tic
0 Rét nghiém tic

Cau 8: UBND xi, phuong, thi tran noi
ong/ba cong tac co6 thuc hié€n cong khai
nhitng ndi dung sau day khong?

- Céc ndi quy, quy ché o Co o Khong
- Kinh phi hoat dong hang nim, quyét toan

kinh phi hang nam cua UBND; tai san, trang o0 Co o Khong
thi€t bi cia cUBND; két qua kiém toan.

- Tuyén dung, dao tao, bdi dudng; Viép nang

bac luong, nang ngach, danh gia, xép loai o Co o Khong

cong chuc; khen thudng, ky luét...

Cau 9: Viéc cong khai cac ndi dung theo quy

o Niém yet tai co quan, don vi;
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dinh trén ddy duoc UBND noi 6ng/ ba cong
tac thuc hién bang hinh thtrc nao?

o Thong bao tai hdi nghi can bg, cong chuc xa
0 Thong bao bang vin ban gui toan thé can bd, cong chire,
o Hinh thire khac

Cau 10: Ong/ba c6 duoc tham gia ¥ kién vé
ké hoach tuyén dung, dao tao, bdi dudng can
bd, cong chic; bau cur, bd tri, st dung can bd,
cong chire, trude khi nguoi dung dau quyét
dinh hay khong?

Cau 11: Viéc tham gia dong gop v kién d6i
v6i nhitng ndi dung theo quy dinh thuc hién
dan chu trong UBND noi 6ng/ba cong tac
duoc thuc hién béng hinh thirc nao?

o Khong dugc tham gia
0 Ngudi dimg dau UBND khong cong khai ldy y kién CBCC

nén khong duoc biét.

0 Duge tham gia, nhung ngudi dimg dau UBND khong ton trong

y kién ciia tap thé da so.

0 Puogc tham gia, nhitng y kién cua tap thé da sb duoc ton trong.
o Can bo, cong chirc tham gia ¥ kién tryc tiép hodc tham gia ¥

kién théng qua nguoi dai dién v6i nguoi ding dau UBND

o Thong qua héi nghi can bg, cong chirc cia UBND
0 Phét phiéu hoi ¥ kién tryc tiép, giri dy thao van ban dé can b9,

cong chuc tham gia ¥ kién

Cau 12: Ong/ba c¢6 duoc thuc hién quyén
giam sat ciia minh trong viéc st dung kinh
phi hoat dong, chap hanh chinh sach, ché do
quan ly va str dung tai san; viéc thuc hién cac
ndi quy, quy ché cia UBND khéng?

Cau 13: Ong/ba danh gia thé nao vé hiéu qua
cua to chirc cong doan co quan noi 6ng/ ba
cong tac?

Cau 14: Nguoi ding dau UBND xa (phuong,
thi tran) noi 6ng/ba cong tac c6 chi dao to
chure trién khai thyc hién viéc giai quyét cong
vi€c voi cong dan, co quan, don vi co lién
quan khong (bo phan mot ctra, niém yét cong
khai cac thu tuc hanh chinh, bd tri noi tiép
dan, thyuc hién viéc tiép dan va t6 chirc hom
thu gop y v.v)?

o Khong

o Puoc thuc hién nhung chi mang tinh hinh thirc.

o0 Puogc thuc hién va c6 hiéu qua trong thuc hién QCDC
oY kién khéc:.......

o0 Hoat ddng hinh thtrc, khong hiéu qua

o Hoat dong hiéu qua

O Y KIEN KBAC: oottt

oCo o Khéng

Cau 15: Theo 6ng/ba danh gia, can by, cong
chirc tai UBND x4 (phudng, thi trin) c6 biéu
hién quan liéu, hach dich, cira quyén tham
nhiing, gdy kho khan, phién ha, sach nhiéu trong
giai quyét cong viée clia cong dan, t6 chirc?

Cau 16: Ong/ba danh gia chung viéc t6 chirc
trién khai thuc hién dan chu trong hoat dong
ciia UBND xa (phuong, thi trin) noi ong/ba
cong tac dat mirc nao?

o Co o Khong

0 Yéu
o Trung binh
o Kha
o Tot

CAu 17: Theo 6ng/ba, dé viéc thuc hién dan
chu trong hoat dong cua UBND xa (phuong,
thi trén) dat két qua tét thi yeu t6 nao 1a quan
trong? (c6 thé danh diu nhiéu phwong an tra
101)

0 Trach nhiém lanh dao, chi dao t6 chuc trién khai thuc hién cta

ngudi dimg du

o Trach nhiém thyc hién cia can b, cong chirc
O Vai tro gidm sat cua cua can bg, cong chirc xa (doan vién)
OY Kien KhAC......ooiiiiiiiiiiiieiceeeee e

NGUOI PUQC LAY Y KIEN
(Ky hoac khong ky tén)

Trdn trong cam on ong/ba!
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MAiu s6 05
PHIEU KHAO SAT LAY Y KIEN CUA NGUOI DAN
POI VOI CHU TICH UBND XA, PHUONG, THI TRAN

bé c(z nhitng thong tin can ‘ghiét, phuc vu cong ‘géc kién} tra, gidm sat viéc thuc hién Quy ché dan
chu ¢ co s0. Ong/ba vui long cho biét y kién ciia minh vé mdt s6 ndi dung dudi day:
0 La nguoi dan xa (phuong, thi trdn)............cococeveee.n.
0 La nguoi dén lién hé cong tac, giai quyét ho so.

Noi dung khao sat Phuong an chon tra 10 (d4nh dau x)
I. TIEP CONG DAN
Cau 1. Theo 6ng/ba biét, cong tac 0 Thuong xuyén

tip dan & UBND xa (phudng, thi ~ 0 Dinhky
tran) t6 chirc hoat dong nhu thé nao? 0 Chua 13

0 Trén 3 lan
0T 1-31an

0 Chua tig lan nao

Cau 2. Ong/ba c6 bao nhiéu lan tham
du tiép cong dan?

A . ) 0 Rét lich su, than thién, dé gan
Cau 3. Ong/ba danh gia nhu thé nao
vé thai dd nguodi can bod tiép con - )
dan? > 18 ? Hep 8 0 Tho o, khong than thién hoac khoé chiu

o Giao tiép binh thuong

0 Hach dich, nhiing nhiéu

0 Hoat bat, nhanh nhen, tiép dan tot

Cau 4. Ong/ba dénh gi4 nhu thé nao O Hicu rd nhimg ¥ kién cta ngudi dén, giai dap thoa déng

ve nang luc, trinh d§ chuyén mon cua 0 Hi€u rd nhitng y kién ctia nguodi dan, chua giai dap thoa dang
nguoi can b tiép cong dan? 0 Hiéu mét phan y kién cua nguoi dan.

0 Khong nam dugc ndi dung sau khi tiép cong dan.

I1. POI THOAI TRU'C TIEP CUA NGUOI PUNG PAU CHINH QUYEN VOI NHAN DAN

R A L 0 Pa nghe no6i, Rt hiéu rd
Cau 5. Ong/ba da tung nghe ndi ve

A . e B~ h /e
do1 thoai truc tiép chua? 0 Da nghe not

O chua nghe noi

. A . 0 Tham dy nghe va phat biéu y kién.
Cau 6. Ong/Ba da tirng tham dy doi

thoai truc tidp & mitc dd nao? 0 Tham du nghe, khong tham gia co y kién gi.

0 Chua ting tham du.

0 Thong béo tinh hinh kinh té - xa hoi.

_ONghey kién phan anh, déng gop, trao doi cuanhandédn
Cau 7. Theo Ong/bé dbi thoai truc Vvé:chu truong, chinh sach; cong tac quan ly, di€u hanh; cac van dé
tiép c6 nhirng nodi dung gi? btrc xtic trong nhan dan.

0 Giai quyét mot van dé cu thé.

o Chua quan tam.
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Cau 8. Theo 6ng/ba chat luong ddi
thoai tryc tiép duoc thuc hién tai xa
(phuong, thi tran) nhu thé nao?

o Pap tng dugc day di nguyén vong nguoi dan.

0 Nhiéu ndi dung dép tmg duoc nguyén vong ngudi dan.

0 Chi dap tng dugce mot sd it nguyén vong ngudi dan.

0 Chua giai dap duoc mot trong nhitng van dé cua nguoi dan.
o Déi thoai qua hinh thirc.

I11. GIAI QUYET KHIEU NAIL TO

Cau 9. Ong/ba nim duoc, tinh hinh
khiéu nai, t0 cdo ¢ dia phuong nhu
thé nao?

Cau 10. Ong/ba di ting tham gia
khiéu nai, t0 cdo chua?

CAO

0 Rét it c6 khiéu nai, t6 cdo.

o It ¢6 khiéu nai, td céo,

o Khiéu nai, t6 cao thuong xuyén.

0 Khiéu nai, té céo thuong xuyén, co khiéu nai, té céo vuot cép
0 Khiéu nai, t6 cao thuong xuyén. C6 khiéu nai, t6 cao kéo dai.
0 Chua tirng tham gia

o Tung tham gia

0 Thinh thoang tham gia khi c6 viéc can khiéu nai, té céo

0 Pa khiéu nai, td cdo nhiéu lan

Céau 11. Ong/ba nhan thay cong tac
giai quyet khiéu nai, t6 cao cua can
b, cong chirc UBND x4 nhu thé nao?

o Chu dong quan tam, ném tinh hinh, gidi quyét kip thoi
0 Chu dong quan tdm, nhung chua giai quyét kip thoi

0 Tho o, thiéu than thién

o Hach dich, nhiing nhiéu

0 Goi y qua tang dé giai quyét.

Cau 12. Ong/ba danh gia nhu thé nao
vé chét luong giai quyét khiéu nai, t6
céo ctia UBND xi (phuong, thi trin)

0 Giai quyét kip thoi thoa dang

0 Giai quyét thoa dang nhung chua kip thoi
0 Chua giai quyét thoa dang

o Khong giai quyét dung quy dinh phép lut.

NGUOI PUQC LAY Y KIEN
(Ky hodc khong ky tén)

Trdn trong cam on ong/ ba!
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MAu s6 06

PHIEU KHAO SAT LAY Y KIEN POI VOI NGUOI DAN VE
KET QUA THUC HIEN QUY CHE DAN CHU O XA, PHUONG, THI TRAN

bé c6 nhiing thong tin can thiét, phuc vu cong tac kiem tra, giam sat vi€c thuc hién Quy ché dan
chu ¢ co so. Ong/ba vui long cho biét y kién ciia minh vé mdt s6 ndi dung dudi day:

0 La nguoi dan x3 (phudng, thi tran)........

0 La ngudi dén lién hé cong viéce

Cau hoi khao sat

N ¢

Phwong an chon tra 1oi (danh diu “x” vao 6 “0”)

Cau 1:’(A)ng/b;‘1 c¢6 duge tuyén truyén, phd bién vé
Quy che dan chu khong?

o Chua bao gio

0 Pa timg nghe dén, nhung khong hiéu thyc hién dan chi
O cosolagi

o ba dugc biét, nhung chi hiéu chung chung la nhing viéc
“dan biét, dan ban, dan lam, dan kiém tra”

0 Biét va hiéu 1 cac quy dinh vé Quy ché dan chu

Céau 2: Ong{bé ndm duoc nhitng quy dinh vé thuc
hién Quy ché dan chu thong qua hinh thirc nao?

Céu 3: Viée tuyén truyén, phd biép vé thuc hién
Quy ché dan chu tai thén (ban, t6 dan pho), xa
(phuong, thi tran) c6 thuong xuyén khong?

0 Qua céc cudc hop thon, khoi phé

0 Qua cac budi sinh hoat Poan, Hoi (Héi Nong din, Hpi
Phy nir, Doan Thanh nién....)

0 Qua cac pl}u(rng tién thong tin dai chung (ti vi, dai, sach,
bao, loa truyén thanh...)

0 Qua viéc niém yét cong khai tai UBND

o Rét it
0 Thinh thoang dwgc phd bién
0 Thudng xuyén phd bién

Cau 4: Nhimg ndi dung dudi déy c6 dugc niém yét
cong khai tai UBND xa, phuong, thi tran khong?

Phuong an dén bu, hd tro giai phong mit bang lién
quan dén du an, cong trinh trién dia ban xa (phuong,
thi tran)

o Khong niém yét cong khai
0 C6 niém yét cong khai
0 Ban than khong quan tAm, dé ¥ nén khong biét

Mirc thu céc loai phi, 1¢ phi do UBND xa (phuong,
thi tran) truc tiép thu

o Khong niém yét cong khai
o C6 niém yét cong khai
0 Ban than khong quan tim, dé ¥ nén khong biét

Céac quy dinh vé thi tuc hanh chinh ddi voi nhan
dan do xa (phuong, thi tran) tryc tiép giai quyeét

o Khong niém yét cong khai
0 C6 niém yét cong khai
0 Ban than khong quan tam, dé ¥ nén khong biét

Cau 5: Ong/ba cho biét nhitng nodi dung dudi day co
duoc thong bao cong khai khong?

Viéc quan ly, st dung dat cong ich, bén, bii, co s&
tho tu...

0 Khong dugc thong bao

o Puoc thong bao qua hop thon (ban, to dan phd)

0 Buogc théng bao qua loa :[ruyén thanh cua thon (ban, t6
dan pho), xa (phuong, thi tran)

Viéc thu, quan ly va st dung cac loai quy, cac

0 Khong dugc thong bao
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khoan huy dong do nhan dan dong gép

o Puoc thong bao qua hop thon (ban, to dan phd)
o Buoc thong bao qua loa }ruyén thanh cta thon (ban, to
déan pho), xa (phuong, thi tran)

Két qua binh xét ho nghéo

o Khéng dugc thong bao

o Puoc thong bao qua hop thon (ban, to dan phd)

o Buogc thong bao qua loa }ruyén thanh cua thon (ban, t6
dan pho), xa (phuong, thi tran)

Céc loai quy do thon, ban, to dan phd quan 1y

o Khong dugc thong bao

o Puoc thong bao qua hop thon (ban, to dan phd)

o Buoc thong bao qua loa }ruyén thanh cta thon (ban, to
déan pho), xa (phuong, thi tran)

Chu truong, ké hoach vay vén cho nhan dan dé phat
trién san xuat

o Khong dugc thong bao

o Puoc thong bao qua hop thon (ban, to dan phd)

o Bugc théng bao qua loa }ruyén thanh cta thon (ban, to
dan phd), xa (phuong, thi tran)

Cau 6: Ong/ba c6 duge tham gia ban bac, quyét
dinh vé chu truong, muc dong gop xdy dung cac
cong trinh cong cong & thon (ban, to dan phd, khu
phd) do nhan dan déng gop kinh phi khong?

o Co o Khong

Céu’ 7: Ong/ba c6 dugc tham gia ban ‘bac, bié}l
quy¢t nhiing viéc sau day tai thon (ban, t6 dan pho,
khu phd) khong?

Huong udce, quy ude cia thon, khdi dan phé.

o Co o Khong

Bau, mién nhiém, bii nhiém truéng thén (ban, to
dan phd, khu pho)

o Co o Khong

Bau, bai nhiém thanh vién Ban thanh tra nhan dan,
Ban giam sat dau tu ctia cong dong

o Co o Khong

Cau 8: Ong/ba c6 duogc tham gia dong gop y kién
nhimg vi€c sau day tai thon (ban, t6 dan pho, khu
pho) khong?

Phuong 4an chuyén ddi co céu kinh té, co cdu san
Xuét; quy hoach, ké hoach st dung dét chi tiét va
phuong an diéu chinh; viéc quan 1y, sir dung quy dat
clia cp x4

o Co o Khong

K& hoach trién khai cac chuong trinh, dy an trén dia
ban cap xa

o Co o Khong

Chii trwong, phwong 4n dén bu, hd trg giai phong
mat bang, xay dung co so ha tang, phuong an quy
hoach khu dan cu

o Co o Khong

Cau 9: Ong/ba c6 duge thyc hién quyén gidm sat
cua minh trong viéc thyc hién dan chi & xa,
phuong, thi tran khong?

Cau 10: Ong/ba thyc hién quyén gidm sat ciia minh
trong viéc trién khai thyc hién dan chu ¢ xa

o Khong

0 Pugc thuc hién nhung chi mang tinh hinh thirc.

o0 Puoc thuc hiéq va c6 hi€u qua trong thuc hién QCDC &
x4, phuong, thi tran

o Giam sat bang cach phan dnh v6i Ban thanh tra nhan
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(phuong, thi trin) bang hinh thirc nao?

Cau 11: Ong/ba danh gia chung vi¢c thuc hién dén
chu & xa, phudng, thi tran noi 6ng/ba sinh song dat
muc nao?

dan, Ban giam sat dau tu ciia cong dong

o Thong qua quyén khiéu nai, t6 céo, kién nghi véi co
quan c6 tham quyén.

o Kién nghi v6i Mit tran T6 qubc cap xa

o Yéu
0 Trung binh
o Kha
o Tét

Cau 12: Ong/ ba vui long cung cép cho Doan cong tac mot s6 thong tin vé cac khoan 6ng/ba da
ndp cho thoén (ban, té dan pho), xa (phuong, thi tran) trong nam qua:

L. Pon vi thu
TT Tén khoan da np So tién
Thon Xa
NGUOI PUQC LAY Y KIEN
(Ky hoac khong ky tén)

Trdn trong cam on ong/ba!
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